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O
f the conditions and disabili-
ties that pupil transportation 
officials encounter when 
transporting special-needs 

students, a large proportion (47%) of 
respondents to SCHOOL BUS FLEET’s 
2014 special-Needs survey say that 
autism presents the most challeng-
es for them. (the last time we asked 
a question on this topic — in 2010 — 
respondents also cited autism as the 
most challenging condition.) 

Moreover, on average, slightly more 
than half (53%) of survey re-
spondents’ special-needs pas-
sengers must have an aide or 
personal attendant with them 
on the school bus.

fortunately, this year’s survey 
also shows positive statistics in 
terms of support and assistance 
in serving these students. Re-
spondents cite various individ-
uals and entities that provide 
information about the special-
needs passengers they transport, 
including the district’s special-
education department, students’ 
IeP and students’ family mem-
bers. About half (51%) of those 
surveyed say that the special-
education department is where 
they obtain the most information 

about their passengers, and the major-
ity of respondents (83%) describe their 
relationship with the department as 
either “excellent” or “good.” And in 
a new question this year, we asked if 
respondents’ special-needs school bus 
drivers are given access to confiden-
tial information about their passen-
gers. More than three-fourths (76%) 
say “yes.” 

the proportion of respondents’ spe-
cial-needs passengers this year (9%) is 
almost the same as last year (8.7%), but 

Forty-seven percent of survey respondents cite this condition as having the great-
est impact on their operation’s service. Support from officials in special education 
is strong, with 51% of respondents saying they obtain most information about their 
passengers from this department, and more than four-fifths give relations with the 
department a positive rating.

By Kelly AguinAldo, MAnAging editor

Autism Poses
Biggest Challenge in
Special-Needs Busing

the percentage of those students who 
are mainstreamed on regular route 
school buses is higher this year than in 
2013. Although it’s not represented in 
a chart, respondents this year say that 
42% of their special-needs students 
ride the bus with their general-educa-
tion peers, up from one-third (33.3%). 

this year saw an even larger jump 
in the percentage of video surveillance 
cameras on special-needs buses. those 
surveyed say that more than two-
thirds (69%) of these buses are outfit-

ted with the equipment to moni-
tor the ride — the figure in 2013 
was about 51%.     

Although it’s not represented 
in a chart, we also asked what 
percentage of respondents’ spe-
cial-needs bus stops are curb-
side, or in front of the student’s 
house. on average, more than 
four-fifths (86%) of the stops are 
curbside, which is the same pro-
portion as last year.  

Data for this survey were col-
lected from managers and su-
pervisors at school district trans-
portation departments and bus 
companies. We received 136 us-
able responses. our thanks to all 
participants. 

kelly.aguinaldo@bobit.com

More than half of riders 
require a bus aide

On average, 53% of survey respondents’ special-
needs passengers must have an aide or personal
attendant with them on the school bus.

53
%
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Many conditions, disabilities pose challenges
Disability/condition Respondents

Special-ed department is primary information source

Relations with special-ed department 
are positive

Rating

R
es

po
nd

en
ts

The majority of respondents (83%) rate their relationship 
with the district’s special-education department as either 
“excellent” or “good.”

Drivers have access to 
confidential information?

More than three-fourths (76%) of respon-
dents report that their special-needs driv-
ers are allowed to review confidential in-
formation on the students they transport.

Nearly half 
(47%) of this 
year’s survey 
respondents 

say that autism presents 
the most challenges in 
busing passengers with 
special needs. Almost one 
quarter (22%) say that stu-
dents who are medically 
fragile are the most chal-
lenging to transport.

Fifty-one percent 
of those surveyed 
say that the school 
district’s special-

education department is 
where they get most of the 
information on the special-
needs passengers they serve. 
In addition to selecting one 
of these sources, several 
people noted that they re-
ceive information from all or 
a combination of them.
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Utilizing the Firetrace linear pneumatic detection tubing system:

• Allows adequate time to safety exit the vehicle

• Requires no power for activation—functional 24/7

• Tolerant of dirt, debris, temperature extremes, engine cleaning and  
 eliminates false discharges 

• Offers simple installation on current or future vehicle purchases

• Requires minimal maintenance and eliminates expensive replacement parts

• Easily replaces costly, unreliable systems

To learn why Firetrace is the right choice for your fleet please call 
+1 480-607-1218 or visit our website www.firetrace.com

Email: Firetrace@firetrace.com 
Phone: 480-607-1218
Fax: 480-315-1316
www.firetrace.com 

Ensure the safety of your students… 

Protect Your Buses with Firetrace 
Automatic Fire Suppression!
Over 10 years of proven experience—Firetrace protects more 
than 15,000 buses with successful saves each month! 

2014 Special-Needs Survey

Special-needs students bused 
stays steady

Nearly mirroring last year’s figure, respondents report that 
9% of the students they transport have special needs. Six 
percent of those special-needs passengers use a wheel-

chair, which is slightly higher than last year’s figure (about 5%).

Special-needs
passengers

9%

Regular-ed 
passengers

91%

Use non-school bus vehicles 
for service?

Almost two-thirds (63%) of those surveyed say that their 
operation does not use non-school bus vehicles, such 
as vans, taxis and shuttle buses, to transport students 
with disabilities or special needs.

No

63%

Yes

37%

Evacuation drills held frequently

Respondents are dedicated to performing evacuation drills with special-needs students. 
Seventy-six percent say they hold the drills either once or twice annually.

Once a year

29
%

Twice a year

47
%

More than 
twice a year

13
%

Not at all

11
%
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SafeGuard

2014 Special-Needs Survey

Growth in respondents with bigger fleets

In 2013, about 6% of those surveyed said they had 300 or more buses in their fleet. 
This year, 17% of respondents report having a fleet of this size.

Buses by type

On average, respondents say that just over one quarter 
(26%) of the buses in their fleet are small buses (30 pas-
sengers or fewer). This represents a 3-percentage point 
increase compared to last year.

Large buses

74%

Big jump in cameras on buses

In a nearly 20-percentage point increase from last year, 
on average, 69% of respondents say that their buses used 
to transport special-needs students are outfitted with 
video surveillance cameras to monitor the ride.

Small buses

26%
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