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A slightly higher number of respondents reported aides on buses as well as 
technology such as video surveillance and child-check reminder devices this 
year. Operators continue to serve more passengers with special needs. 
By Sadiah Thompson, Assistant Editor

More Tech, Aides on 
Special-Needs Buses 
as Ridership Grows

SPECIAL-NEEDS  SURVEY

Sponsored by
AMF-Bruns of America
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SPECIAL-NEEDS  SURVEY Sponsored by

Average percentage 
of special-needs 
passengers who use a 
wheelchair

Average percentage of 
passengers with special 
needs

Average percentage of 
buses in fleet primarily 
transporting special-
needs students

23%

18%

6%

Special-needs ridership
this year vs. last year

Nearly half (48%) of respondents reported that the percent-
age of their passengers who have special needs increased 
compared to the previous year.

Same 
47%

Decreased
5%

Increased 
48%

Special-needs driver pay vs. 
general-ed driver pay

Special-needs drivers receive the same pay as general- 
education drivers at most operations. Meanwhile, the per-
centage of special-needs drivers being paid at a higher rate 
remained the same as last year: 7%.

Same rate

92%

Lower rate 
for s-n

1%
Higher rate 
for s-n

7%

Do your special-needs buses 
have an aide on board?

More than half (58%) of operators surveyed reported having 
aides/attendants on board all their special-needs buses. 
That’s up 5% over last year.

Some do

32%
None do

10%

All do

58%
Average percentage of 
school-to-home special-
needs bus stops 82%
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Have A/C on your special-
needs buses?

Just over half (53%) of operations surveyed report all 
of their special-needs buses are equipped with air-
conditioning systems.

Some do

29%
None do

18%

All do

53%

AUTO

Have child-check reminder 
devices on your buses?

Nearly two-thirds (62%) of respondents said that all their 
special-needs buses have an electronic system to remind 
drivers to check for students after ending their route, a 4% 
spike over our 2019 survey results. 

Some

22%
None

16%

All

62%

Are any of your special-needs 
students mainstreamed?

Nearly three-quarters (73%) of operators surveyed have 
some special-needs students mainstreamed on general-
education routes.

Some are

73%

None are

14%
All are

13%

Sponsored by

Buses equipped with video 
surveillance systems?

The majority (92%) of operators surveyed have some or all 
of their special-needs buses equipped with a video surveil-
lance system. 

Some

11%
None

8%

All

81%
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Vehicles used for special-needs transportation

Type C school bus

Type A school bus

Van

Type D school bus

Type B school bus

SUV

Car

Taxi

Other

72%
46%
30%
25%
20%
11%
7%
6%
3%

Vehicle % of respondents

Although more than half of respondents reported using smaller-capacity vehicles, such as cars, SUVs, 
and vans, to transport special-needs students, Type C and Type A school buses topped the list.

Driver, aide shortage 24%
Routing 17%

Communication 7%

More S-N students 5%

Challenge % of respondents

More than one-quarter (28%) of survey respondents cited 
challenges that fell into the “other” category, including road 
conditions, aging buses, and school start and dismissal times. 
Driver and aide shortage was the second most common chal-
lenge among participants with 24%.

Other 28%

Top challenges

Training 7%

Behavior 10%

Sponsored by

Use an electronic ridership 
tracking system?

Only 9% of operations surveyed reported using an elec-
tronic ridership tracking system for special-needs students. 
However, this does reflect a 4% jump over last year’s survey 
responses. 

Yes

9%

No

91%
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Most respondents have small fleets
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More than half of respondents (59.5%) represent fleets of fewer than 50 buses. This survey was emailed to managers at public and 
private school bus operations. We received 178 usable responses.

Average number of vans in fleet 
for special-needs transportation

Most common vans used

Dodge Caravan
Ford Transit

7


