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Nearly half of respondents reported that the percentage of their passengers 
who have special needs increased compared to the previous year. 
Meanwhile, nearly one-quarter of survey participants said driver and aide 
shortage is their top challenge. 
By Nicole Schlosser, Executive Editor

As Some Fleets See Growing 
Special-Needs Ridership, 
Staff Shortage a Hurdle 
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Average 
percentage of 
special-needs 
passengers who 
use a wheelchair

Average 
percentage of 
passengers with 
special needs

Average percentage 
of buses in 
fleet primarily 
transporting 
special-needs 
students

Special-needs ridership
this year vs. last year

Nearly half (46%) of respondents reported that the percent-
age of their passengers who have special needs increased 
compared to the previous year, but exactly half saw that 
number stay the same.
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Special-needs driver pay vs. 
general-ed driver pay

Do your special-needs buses 
have an aide on board?

Special-needs drivers receive the same pay as general-edu-
cation drivers at most operations, although the percentage 
of special-needs drivers being paid at a higher rate is up a 
bit from last year’s 5%.

More than half (53%) of operators surveyed reported having 
aides/attendants on board all their special-needs buses. 
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Do you use an electronic 
ridership tracking system?

Only 5% of operations surveyed reported using an electron-
ic ridership tracking system for special-needs students. 

Have child-check reminder 
devices on your buses?

More than half of respondents reported that all of their spe-
cial-needs buses are equipped with an electronic system to 
remind drivers to check for students after ending their route.

Are any of your special-needs 
students mainstreamed?

More than three-quarters (78%) of operators surveyed have 
some special-needs students mainstreamed on general-
education routes.

Do your special-needs buses 
have a/c?

Three-quarters (75%) of respondents said that 
some or all of their special-needs school buses 
are equipped with air-conditioning systems. 
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Vehicles used for special-needs transportation

Type C school bus 

Type A school bus

Van

Type B school bus

Type D school bus

Car

SUV

Taxi

Other
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Vehicle % of respondents

Although respondents use a variety of vehicle types to transport special-needs students, 
Type C and Type A school buses were at the top of the list.

Majority of respondents  
have small fleets

Nearly two-thirds of respondents (65%) represent fleets of 
fewer than 50 buses. This survey was emailed to managers 
at public and private school bus operations. We received 
279 usable responses.

A shortage of drivers and aides was by far the most common 
challenge cited by nearly one-quarter of survey respondents. 
Challenges that fell into the “other” category included road 
conditions, needing more buses, and service animals. 

Top challenges

More S-N students 5%

Communication 7%
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